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Overview 

Provide email addresses and mailboxes @your-business. 
Web mail access is located at your domain, not ours.  
[ex: http://mail.your-domain.com] 
Admin panel is also located at your domain.  
[ex: http://mai.your-domain.com/admin] 
Even with your email served by EzMail and Web mail located at your domain, you 
can still have a Web site – in fact your Web site can be hosted anywhere you 
choose.  
Customize your Web mail to match the look and feel of your company. 

Access Points 

POP3 Access: EzMail comes standard with POP3 access to download your emails. 
POP3 access is for use with desktop email programs like Outlook, Outlook Express 
and Eudora. 
 
Web Access: EzMail also comes standard with Web access. Web mail is great for 
checking your email at home, on the road or anywhere else outside of the office. 
Our Web mail is simple to use and can be learned by a first time email user in less 
than a 1/2 hr. 
 
Wireless Access [US & Canadian customers only]: EzMail extends an existing 
email address to text message enabled digital cell phones, pagers, or wireless PDAs. 
No need for multiple email addresses or special devices. 
 
SMTP Outgoing Service: Send email from your office, laptop or home regardless 
of what service provider you use to connect to the Internet.  As an EzMail customer, 
there is no limit to the number of emails you can send! 

Disk Space 
Each mailbox comes standard with a huge 100 MB of storage space! Without ever 
downloading or erasing any messages, your mailbox can hold approximately 33,000 
messages [based on an average email size of approximately 3KB]. Extra Storage 
space is easily available as an upgrade.   

Web Based 
Admin 

Administer your email through our secure Web based control panel. Create and set 
permissions for administrators, designating the extent of their admin capabilities! 
Add, Edit, Delete, Forward, Search Mailboxes. Export your database of users and 
more! 

Anti-Virus 

95% of virus attacks to the desktop come from email borne viruses - we stop 
viruses before they reach you!  
 
Your email is protected by Virus scanning leader, McAfee, and it's AVERT (Anti-Virus 
Emergency Response Team) centers, which constantly keep the powerful anti-virus 
system up to date around the clock.  
 
Never a Lost Email Message - Infected messages are quarantined away from your 
network in a secure, easily accessible web-based message center.  
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Spam Guard 

Accurate and Configurable - Messages are parsed in real time according to IP 
routing information, envelope information, source domain, username and/or 
message content. Each message is then assigned a statistical probability of it being 
junk or valid.  
 
Once parsed, the characteristics of the message are compared to your specific 
SPAM GUARD configurations and acted upon.  
 
Never a Lost Email Message - Suspicious messages are not bounced or deleted. 
They are quarantined in an easily accessible secure web-based message center.  

24/7 Support 

Premium support is standard and includes: 
1. Phone support in English and Spanish 
2. Email support 
3. Online knowledgebase 
4. Online Help desk 
5. Support documents 

Unparalleled 
System and 
Security 

EzMail is proven reliable.  EzMail runs on proprietary software that is carrier grade. 
That means we don’t run on flimsy off-the-shelf email servers.  In fact, we are 
confident to say that our technology is among the most advanced in the world 
today.  So confident that we offer a 99.9% uptime guarantee. 
 
EzMail.com's software operates on the ultra dependable Red Hat Linux operating 
systems. Linux is the OS of choice for IBM developers and many of the largest, 
most reputable organizations in the world like: Charles Schwab, e*TRADE Financial, 
University of Illinois, Florida, and Pennsylvania, Sherwin-Williams. 
 
Our use of Red Hat is independent from the choice of email client, browser or 
operating system you use. With that in mind, you are free to continue using your 
current set-up, whether it is from MicroSoft, Qualcomm, or another company. 
 
EzMail employs strict security measures that stem from firewalls to 3 stage data-
center access to diesel powered back-up generators. 

Advertising 
EzMail is professional email for businesses and organizations. That means we do not 
place any banners, text ads, opt-ins or any other types of advertisements on your 
email! 

Additional 
Options and 
Upgrades 

-Multi-lingual interface 
-Web interface customized to match your company's brand name 
-Company signature - your company signature can be appended to every outgoing 
email 
-Extra mailbox storage space to fit your needs 
-Custom solutions - EzMail develops customized solutions to fit your business' exact 
needs 
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